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In light of the continuous growth that has characterized the history of Termoacqua Tecnologie, the
adoption of ISO certifications has become an essential choice. These certifications are fundamental
for companies aiming to expand their business on a national and international scale.
Therefore, we have decided to enhance and recognize our efforts and commitment by obtaining the
following ISO certifications:

e IS0 9001, which focuses on customer satisfaction and the quality of our services;

e IS0 45001, which demonstrates our commitment to creating and maintaining safe working

conditions;
e ISO 14001, dedicated to improving environmental performance and meeting our

commitments.

Through this commitment, we aim to ensure:
e Continuous training of our employees, in order to provide our customers with the best
possible service;
e Theimprovement of our offering, based on product diversification, compliance with applicable
regulations, and a sustainable approach;
e The involvement of the entire supply chain in achieving these objectives, under the guidance
of management, which is directly engaged in assessing new industry needs.
Through these guidelines and its current and future objectives, Termoacqua Tecnologie continues to

strengthen its position in the market, with an ongoing commitment to excellence, safety, and

sustainability.
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